ADRC ADVISORY COMMITTEE MEETING
WEDNESDAY, January 8, 2014 -- 3:00 P.M.

ROCK COUNTY JOB CENTER
1900 CENTER AVENUE
ROOM D/E
JANESVILLE, WI 53546

AGENDA
1. Call to Order and Welcome Chairperson Cheryl Drozdowicz
2. Approval of Agenda
3. Citizen Participation
4., New Business
A. ADRC Policy and Procedure: Inclusion/Exclusion Policy —Steve Hare*
B. Transition Lead — Jamie Dix
C. Update on Family Care — Jennifer Thompson
D. How do people hear about the ADRC? —Jennifer Thompson *
E. New I & A Dementia Worker — Jennifer Thompson
5. Statistical Information*
6. Committee Member Comments
7. Next Meeting dates ~To be held in Room D/E
April 2, 2014 or April 9, 2014
July 2, 2014
October 1, 2014
8. Adjourn

* Denotes Attachment

Committee Members unable to attend, please contact Jennifer Thompson (Rock County ADRC/LTS) at
741-3684




Rock County Human Services Department
Policy and Procedure Manual

Section: 600 Long Term Support No. XXX
Subject: Customer Service
Title: ADRC Resource Database Inclusion/Exclusion Policy

Purpose of Policy

Provide a framework for our Information and Assistance program i and maintenance of
the resource database in support of the provision of information and assistance serV r the general
publlc The Aging and Dlsablhty Resource Center (ADRC) of Rock County WlIl not € resource

condition, developmental disability, sexual orientation, marlta_l status, na’aonal origin, or an$
characteristic.

Statement of Policy
The ADRC of Rock County provides infg nd assistance services (I&A) designed to support
older adults, people with disabilities, their iveTseiel: mlhes and the general pubhc w1th access to

up-to-date information about services that are;
supports the provision of information and assi

Procedure

E omparable services available through not-for—proﬁt agencies/groups and
d the level of subsidized services available are also considered on an
e non-traditional in nature, such as self-help/support groups, may also be

database.

The ADRC of R reserves the right to edit information to meet format, guidelines, and space
requirements If spacé@@es not allow, the ADRC of Rock County may choose not to include a program if it
is not closely related to the purposes above or is not located in Rock County. The only exceptions will be
agencies/businesses with a corporate address outside of Rock County but who do a substantial business in
this County, and agencies/businesses who provide a unique service otherwise not available in Rock County.
The ADRC of Rock County will exclude, from the resource database, agencies that have been found to be
in violation of municipal, state, or federal laws or regulations and have been excluded from providing
setvice under required licensure or certification, In addition, when the ADRC is made aware of in-home
care agencies.not licensed or regulated by the State of Wisconsin with an owner, administrator, or direct
care employee who has been convicted of any offenses listed in the Wisconsin Administrative Code,



Chapter DHS 12, Caregiver Background Checks, Table 12,115, they will be excluded from the resource
database.

The database may be made available to agencies included in the database as well as other human service
professionals and agencies, police departments, libraries, and the general public. This information is
available to the community at large through the ADRC of Rock County web site.

excluded organization may request reconsideration of a decision to deny i
request for reconsideration shall be submitted to the ADRC of Rock Co

agencies and programs in the Information and Assistance Resource Database.

Written: March 2013

By: ADRC Supervisor

Revised By: HSD Director,

ADRC Advisory Committee Approved:



“{uosIpe) Souepuadapu] O} SS800Y

L NANYA
Z OHO3
0 uonOYy AJIUNWILIOY
. senueys Slloueyo!
l WO 101 8984 V¥

L

L

(Buljesunos Jsuaq g A0EO0APY) UCSIPBR JO UlfeaH Day

IoeZIeBIG Tu0HE UON / SUOHEZIHEDIG SIqEElD),

~ " 1OpINGId UORENOdSUBI |

uonepodsuel] [eolpajy UON) UiISucasipy INLIN

ucneHodsuBl | UMO | -3

spusu

aafojduig AJUNOY MO0}y JSULo

Alwe

UOIUN 1Pa1D) SMeyoelg

ueg

ﬂ'mi—ﬁm%v'o‘—{df

Asuiony

[eUOISSB/01 7 SOSSOUISAG BelV|

UISS010) SPOOM

sjuswipedy SjIIn008

SJUDISH MIIAIBAY

sjuswiedy ascels | msijied

a|liAsater - Auoyiny BuisnoH pooyloqubieN

BUIATT Jolusg uol

pIojpuE]

{uoneicdiod YooIgpe) susuiledy Jojues 1SeiSiiiH

SoI0y USp|oD

sjuspledy UnoY) usplesy

¥8|dwion) Justupedy Joiuas 1S4

Jobuepy JuswiHedY 19y

Jebeue wawlpedy

€L/0E/L} 10 SE B0l

[el8jey 10 sWeN

s|el19joy padnois




v

AjUnoeg |Belsos

AUNGY) S01UOR

3Ie0) AIWIES AUnoD) sexnemi]

debipsy

aJedipaiy

oV 880 S|qEPIOYY / SOB|diSHEN

UISUGOSIAA 40 LOROY [EDeT|

paiiedwj Aj[ensi/ g Pulig a4 Joj SOIO-SUIBIUNO URSL

S0ISS qor

Jusuiedaq oii SlIASSUeT

UISUSOSIV, SRl

WEIBold ooueIsSISSyY AbJeug

~

dAd

UISUGOSIV, SJYBT ANIGesIa

SjIsgsam SHA

{amQ) pieog 1ustudojoasg S2I0PHONA O JusLliedaq

$S80IAI8S UlESH jo Juswuedeq

Runoy sueq

(1o30AA [2190S) ASH Aluno) eiquinjod

yojed Jo AiD

{AunoD) aBpoQq) UISUCISIA 8IBD

(0D Aunog sue@) UISUOISIAA 848D

10100dsu| buisnoH yojeg

Ruoyiny BuisnoH yojleg

R O Rl Bl ] e B ) B Y B el B Y R el B K Rl B I O e S

Aousby HYMY

Ry R0 [ 1P1op | SIS ~ SoPUshY IUSULISACS

YOMA

lofeg - Jejued uondy bﬂ::_d\/

o~

Aepa panun

[AEd o0 JUSDUIA 1S

yueq pood 1ssAleH puodss

UoBaNQ AIuniuio) ALy UORBAES

WOIHBAY

$5010 Py

S[SSUAA UO S[ESI

Kieign

| NJOI—]| ||| |||

(seopues Ajiigeqsiq Juspusdspul) Sal




aouelnsu| euelunyy

ueid yljesH ueeQ

5dQy Aunod YHOMEM

Duav Aunod sueq

(71 PIoppRod DUaY) Jejus) buiby

(Aunog Jeyouy) DHAY

gmwhm-iﬁb"

354

UobY [BLSjY PHe UOnettoju

(|esH SWoH uowBnols

sjossy 5,K9105

-~

SeoIAIeS Jojues

alen) awoH a8 S|

S18510IUSS PEsjSu] SWoH

psjiun yjeeH swoH

Fousby yieoH SwoH

21e) 1e1SIublg

Asibey uoluedwo?) 2woH yoeg

(lendsoH lojeg) adeoyyjesy SWoH v

BIE08UI0H eAlRS)Y|

T . .- Sopusby ylesH awok]

VIV BUBBSI Py WUSURSoAT] SOIOPUON

U] 19Bd SIM

SUIOH Jenibale]) UISUCOSIA

(Agoalip uuy pajfed) S)ISqa JUSWSSSSSY j0YOIIV IM

(Ajunod ucsyoer) saled [AA WRISSAA

weibold uonezueyiespi

(uosipeln) 1snil VIM

(euelpuy) 1deq Sdv Aunod sukep

UGSIPEAl - YA

Jsjuag SoInossy jueua]

SHISGO/\\ S1EIS

suljoH JeAbale)) alelg

LUN[IOSUOY) UISUOJSIAA LWBYINog




~

WISISAS yijeaH Adle

ooy Aousbiaug fosepy

YInos o1uid Aosepy

PIOHISIBAA Ul MBIASHE]

YyeeH [eluspy Asuinop

o~

[elidsoH|

9010SOH

JON ujeeH

~Buljesuno? siseusn

J8JURD) [EDIpe AOJBI Uopebps

fepidsoy uopebp3

JuID ueeq uopebp3

Jejuen) alen uoyabpg

oI 10

-~

|15y 101500

MU0 S/JBp 1S Ueeq

Jofesunon

B el R B G R G2 B I I G K3 Bl Bl B Y e

901dsoH [euoibay Hojeg

<
o

[ejidsoH [eLIOWS| Lo

wosAg yyesH liojeg

Qi) ¥oleg

(OHOVE) J81Ua) YeaH Alunluliog sy Jiojeg

aien Alows|y einzy

Al DzE 1 Rl R

ooidsol eoelby|

- 20I0SOE / SO / S{efidSOL / Sopioed [eoidly

TR

PY AL

olpey

>oog suoyd

semdwiog 7 18uIsu] / SUljuD

Jadedsmen

Epsaiy

sQjezex) o|jiassuer

Jaded pesypolg

‘pieog using 71ededsMeN JOIpeY fBIPO




SUWOH BUISINN PRYMO|INA

USABHLIMS

SOLUOH As|[eA Ung

SUWOH BUISINN Ylegezi3 1S

SWGH DUISINN Ua[eeNs

SwioH BUISINN USABH Y00y

UISUOOSIY WSSl

Al

SUIGH BUISINN Gelay 3 YHEsH 2la1uaid]

DUIAT pojsissy/ee)) Aowayy asnoH InQ|

SWOH BUISINN

30e]d uojbuluny

Iayua) bulal] uspjos

SWOH DUISINN JOUB S[jIASUBAT

SaI0Yy oI AZOD

(amap1op0) 44490 poomulljoD

15849 IEpan)

qeysy pue yjesH jojeg

.'\—"—‘(Dv*\-—‘m\—*ﬂ"c\lﬂ‘mi—to\—lﬂcov-w—

Ajoe - BuAr] pelsissy

SSHoE- BUALT POISISSY J SMIOH: DUISIAN

"Pr] Adesey] UISUCOSIM

OIUKD / UCSIPBIN - VA

JIU[D SIIASSUET - VA

QD UosipEN MN

[BHASOH AN

[EjidsoH UoIBnoiS

reudsoH sAlBl 1S

uopebp3 - shely 1S

1SIOM [B10S

(ojog) soeL8| SpISISAY

Adelay] [B1oAud

{(ADd) 1SMIOAA 8120 feuosiad

[e)dsoH Jelis i

suondo Aasspy

JSjues) UORISUE] Jouefy ADJS|y

TENLSIET

|Endsoy AoSs|y

™ B N B ) N I N Y R R R B R E BB

901ds0H 7 Ylj2eH Swop Aol




SISUD

{supido@ Auusr) seoieg Unod|

(YOD) bulby uo ouncy

JoUoIo)

{dSD) welbold poddng AUnuLIoD

(SdD) s80IeS BA0RJ0Id PIIYD

Jsileroadg Juauag

Jsjus) bullasunod Jojeg

{umotjun) Jusuniedag 1o Aousty Jeyjouy

[BlsieY (SdY) Se0IASS SAROSI0Id JINPY

UINOIA JO PIOA

OEJUCD/IS]fED SNOAaId |

SO0V Ym aousuedxs 1sed

$821N0S9Y AjunwiLc)

# DuaV SUr USAID Sem pue Joquinu JaLjoue psjed

weiboig suonoauo) As|eA ooy

19210 Sjoled

justupeds(] 82104 sijiassugr

ewpedaq 82ljod Nojeg

OHEgOI £ SOUIIoeL [PUOROSHOY #-E01I0d

>om.E._msm._

Aoreuleyd aren swoH

Foewreyq uouebp3

||+

Adeueyd SAD

gy eyijotnoj

SHOYS S Jaguly - ydeainp

(UBIS ey Meg) Ag oAUQ

SINooId /M JORS UOKONPO.U]) YOEan0 OXAY

ainyoolg Jdav

- S91Y90Ig 10 YoRSHNG OHOY NG




55810 BUNSUIED U1

Iejua)) IoSg

JSjU) JoIUSg Hoeg / IIBH IPUULS

181Ue)) IoIUSg 8|jiASUBA]

I M

10 [

W RET NS

seinyooig 10 Uogero] Idag: AJunog) 300y

WeIBoI SSOUL, WA

PIEOQYIUMS

WSUEI] pozifeidedg Auno)) Yooy

Wswebeuepy Aousbislug AJuno) YooY

Sa2I/USS LNoY AJUNoD o0y

(ouoads uou) Aousby AQunod 3ooy

felisjoy SdV 4o} [[eamgnod fiud

J9ISUE]} aul Seu] / HoddNg U] buo

(S17) poddng uua] buoi

so( juoid / ssjued gor

jusupedeq yilesH

ww%g‘r&wmwv—mwr%:

1SI[eoeds 1euag Jopid

[
«©

{S3) poddng 2iwouoos

N
~

pieog ad




SAMS Agency Call Report  —' @cﬁ:\\ﬂ - 31 -

12/27/2013

Who made contact (Caller Type):

No. of Calls

Caller Typea

187

(Self)

1

02-Caregiver

156

03-Relative/Guardian/Friend/Neighbor/Community member

63

04-Agency/Service Provider

232

05-ADRC Contacted Consumer or Designee

1

09-Other

137

Other

777

Total

Topic Categories discussed during call:

No. of Cails

Topic Category

29

Abuse & Neglect

3

Addictioris

34

ADRC printed material

2

Animals

20

Assistive Technology

29

Caregiving

Clothing

Complaints

Education

Emergency Preparedness

2
2
2
1
5

Employment

13

End of Life

22

Financial Assistance

32

Food

94

Health

98

Housing

171

In-home services

25

Insurance

25

Legal Services

18

Mental Health

417

Public Benefits

Recreation/Soclalization

14

State Reporting

17

Transportation

286

Unmet Needs

Veterans

56

zService Deliveries

Rev.20131227

Page 1 of 2



SAMS Agency Call Report L .- 12/27/2013

757 | Total

ACRC Activity:

No. of Calls | ADRC Activity

583 | 01-Provided Information & Assistance

36 | 02-Provided options counseling
141 | 03-Provided follow-up

53 | 04-Administered long-term care functional screen

18 | 05-Referred to economic support

45 | 06-Provided assistance with Medicaid application process

14 | 07-Refetred for financial-related needs other than economic support

8 | 08-Referred for private pay service options
53 | 99-Local use activity
777 | Total .

Consumer Age Group:

No. of Calls | Consumer Age Group
146 | 18 - 59
351 | 60 - 150 o ' .
497 | Total

Referred By:

No. of Calls | Referred By

2 | Other Agency
2 | Total

Disability:

No. of Calls | Disability
36 | 01-Developmental Disabllity

357 | 02-Elderly
31 | 03-Mental Health
168. | 04-Physical Disability
11 | 05-Substance use/AODA
226 | 06-Unknown
777 | Total

Monthly Total

No. of Calls Total Minutes | Month

777 251,949 | October, 2013
777 251949 | Total

Rev.20131227 .- L - Page 2 of 2



SAMS Agency Call Report  —
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12/27/2013

Who made contact (Caller Type):

No. of Calls

Caller Type

149,

(Self)

1

02-Caregiver

114

03-Relative/Guardian/Friend/Neighbor/Community member

69

04-Agency/Service Provider

223

05-ADRC Contacted Consumer or Designee

1

06-PAC (Nursing Home)

7

09-Other

98

Other

662

Total

To|

pic Categories

discussed during call:

No. of Calls

Topic Category

35

Abuse & Neglect

3

Addictions

18

ADRC printed matertal

32

Assistive Technology

38

Caregiving

4

Complaints

4

Employment

17

End of Life

24

Financial Assistance

14

Food

89

Health .

110

Housing

157

In-home services

26

Insurance

17

Legal Services

15

Mental Health

339

Public Beneflts

Recreation/Socialization

State Reporting

18

Transportation

262

Unmet Needs

Veterans

Volunteer Programs

47

zService Deliveries

639

Total

Rev.201

31227

Page 1 of 3
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SAMS Agency Call Report —
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ACRC Activity:

Iy

No. of Calls

ADRC Activity

520

01-Provided Information & Assistance

37

02-Provided options couhseling

107

03-Provided follow-up

46

04-Administered Jong-term eare functional screen

12

05-Referred to economic support

23

06-Provided assistance with Medicaid application process

37

07-Referred for financial-related needs other than economic support

28

08-Referred for private pay service options

3

13-Provided assistance/referral for health promotion or information

3

14-Referred for mental health services

52

99-Local use activity

662

Total .

Consumer Age Group:

No. of Calis

Consumer Age Group

132

18 - 59

320

60 - 150

452

Total

Referred By:

No. of Calls

Referred By

Friend/Family

Total

Disability:

No. of Calis

Disability

44

01-Developmental Disabillty

306

02-Eiderly

32

03-Mental Health

159

04-Physical Disability

5

05-Substatice use/AODA

154

06-Unknown

662

Total

Monthly Total

No. of Calls

Total Minutes Month

662

72,771 | November, 2013

Rev.20131227

Page 2 of 3
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SAMS Agency Call Report —'

12/27/2013

| 662 | 72771 | Total

Rev.20131227

Page30of 3
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12/30/2013

Who made contact (Caller Type):

No. of Calls

Caller Type

140

(Self)

3

02-Caregiver

112

03-Relative/Guardian/Friend/Neighbor/Community member

75

04-Agency/Service Provider

250

05-ADRC Contacted Consumer or Designee

80

Other

660

Total

Topic Categories discussed during call:

No. of Calls

Topic Category

18

Abuse & Neglect

1

Addictions

20

ADRC printed material

1

Advocacy

40

Assistive Technology

43

Caregiving

Community I&R

Education

Emergency Preparedness

Employment

N el | =] w

End of Life

14

Financlal Assistance

31

Food

90

Health

92

Housing

122

In-home services

17

Insurance

31

Legal Services

17

Mental Health

359

Public Benefits

Recreation/Socialization

State Reporting

Taxes

14

Transportation

270

Unmet Needs

Veterans

46

zService Deliveries

620

Total

Rev.20131230

Page 1 of 3
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SAMS Agency Call Report  —
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ACRC Activity:

No, of Calls | ADRC Activity

528 | 01-Provided Information & Assistance

37 | 02-Provided options counseling

117 | 03-Provided follow-up

53 | 04-Administered long-term care functional screen

21 | 05-Referred to economic support

28 | 06-Provided assistance with Medicaid application process

43 | 07-Referred for financial-related needs other than economic support

32 | 08-Referred for private pay service options

3 | 09-Provided brief or short-term services or service coordination

2 | 13-Provided assistance/refarral for health promotion or Information

61 | 99-Local use activity

658 | Total

Consumer Age Group:

No, of Calls | Consumer Age Group

112 | 18-59

344 | 60 - 150

456 | Total

Referred By:

No, of Calls | Refarred By

Called Before

Friend/Family

Hospital

1
1
2 | Home Health Agency
6
1

Other Agency

11 | Total

Disability:

No. of Calls | Disabifity

45 | 01-Developmental Disability

334 | 02-Elderly

24 | 03-Mental Health

124 { 04-Physical Disability

1 | 05-Substance usefAODA

163 | 06-Unknown

659 | Total

Rev.20131230

Page 2 of 3
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SAMS ‘Agency Call Report

ppum—

12/30/2013

Monthly Total
No. of Calls Total Minutes | Month
660 169,946 | Decembet, 2013
660 169946 | Total
Rev.20131230 Page 3 of 3




