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ADRC ADVISORY COMMITTEE MEETING

ROCK COUNTY JOB CENTER
1900 CENTER AVENUE
ROOM D/E
JANESVILLE, WI 53546

AGENDA

1. Call to Order and Welcome Chairperson Cheryl Drozdowicz
2. Approval of Agenda

3. Approval of Minutes from the July 2, 2014 meeting.

4. Citizen Participation

5. Old Business
A. Community Needs Follow-up
B. Family Care

6. New Business
A. Positive Feedback
B. Gazette Interview
C. Director’s Meeting Information

7. Statistical Information*
A. Complaints & Appeals
B. Call Numbers

8. Committee Member Comments
9. Meeting dates for 2015

10. Adjourn

* Denotes Attachment

Committee Members unable to attend, please contact Jennifer Thompson (Rock County ADRC/LTS) at
741-3684
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SAMS Agency Call Report

10/1/2014

Planning:

No, of Cails

Planning

7

Has current need or concern

4

Pravention or future planning

10

Total

Who made conta

ct (Caller Type):

No. of Calls

Caller Type

3,700

(Self)

63

02-Careglver

3,123

03-Relative/Guardian/Friend/Neighbor/Community member

2,062

04-Agency/Service Provider

4,929

05-ADRC Contacted Consumer or Designee

89

06-PAC (Nursing Home)

9

07-PAC (CBRF)

1

08-PAC (RCAC)

109

09-Other

1,222

Other

15307

Total

Topic Categories

discussed during call:

Nea, of Calls

Topic Category

858

Abuse & Neglect

32

Addictions

575

ADRC printed material

60

Advocacy

13

Animals

553

Assistive Technology

899

Caregiving

14

Clothing

22

Community I&R

41

Complaints

Diversity

84

Education

Emergency Preparedness

95

Employment

227

End of Life

399

Financial Assistance

649

Food
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SAMS Agency Call Report

10/1/2014

1,721 | Health
2,546 | Housing
2,917 | In-home services
332 | Insurance
653 | Legal Services
- 333 | Mental Health
7,106 | Public Benefits
133 | Recreation/Soclalization
- 243 | State Reporting .
38 | Taxes
433 | Transportation
5,801 | Unmet Needs
115 | Veterans
32 | Volunteer Programs
655 | zService Deliveries
13963 | Total
ADRC Activity:
No. of Calis | ADRE Activity
12,488 | 01-Provided Information & Assistance
1,404 | 02-Pravided options counseling
2,357 | 03-Provided follow-up
874 | 04-Administered long-term care functional screen
502 | 05-Referred to economic support
440 | 06-Provided assistance with Medicaid application process
1,047 | 07-Referred for financlal-related needs other than economic support
848 | 08-Referred for private pay service options
26 | 09-Provided brief or short-term services or service coordination
66 | 10-Provided youth translition support
8 | 11-Provided enroliment consultation
1 | 12-Provided disenrollment consultation
47 | 13-Provided assistance/referral for health promotion or information
64 | 14-Referred for mental health services
8 | 15-Referred for substance use services
1,197 | 99-Local use activity
15304 | Total '
Consumer Age Group:
No. of Calis | Consumer Age Group
Rev,20141001 Page 2 of 4



SAMS Agency Call Report

10/1/2014

3,321

18 - 59

7,698

60 - 150

11019

Total

Referred By:

No. of Calls

Referred By

1

ADRC Presentation

7

Assisted Living

120

Called Before

33

Economic Support

133

Friend/Family

53

Home Health Agency

69

Hospital

54

Internal Referral

8

Internet

1

MCO/IRIS

60

Nursing Home

80

Other Agency

Pharmacy

Phone Book

Physician

Resource Directory

Senior Center

Television

Dl ]|RIW IO N

Unknown

651

Total

Disability:

No. of Calls

Disability

1,060

01-Developmental Disability

6,897

02-Elderly

798

03~Mental Health

3,652

04-Physical Disability

86

05-Substance use/AODA

4,255

06-Unknown

15300

Total

-Monthly Total

No., of Calis Total Minutes | Month
234 4,022 | March, 2013
685 7,383 | April, 2013

Rev.20141001
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SAMS Agency Call Report

-
=

10/1/2014

642 6,469 | May, 2013

530 22,980 | June, 2013

855 230,144 | July, 2013

718 47,341 | August, 2013

740 51,443 | September, 2013

778 251,565 | October, 2013

666 190,528 | November, 2013

740 178,759 | December, 2013

972 189,211 | January, 2014

892 146,516 | February, 2014

935 177,420 | March, 2014

908 55,606 | April, 2014

867 15,075 | May, 2014

934 30,626 | June, 2014
1,149 27,984 | July, 2014

999 21,957 | August, 2014
1,003 17,281 | September, 2014

15307 1672310 | Total
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