COUNCIL ON AGING

51 South Main Street (mailing)
Janesville, WI 53545

3328 U.S. Highway 51 North (location)
608-757-5472

608-758-8472 (fax)

COUNCIL ON AGING

ADVISORY BOARD AGENDA
Wednesday, June 17, 2020, 9:00 a.m.
Council on Aging Office
3328 US Highway 51 North, Janesville, Wisconsin

Join Zoom Meeting

https://us02web.zoom.us/{/2381223606?pwd=UHBhYXBzTHVGbOtCaktXZVclanQ0dz09

Meeting ID: 238 122 3606
Password: 564204
One tap mobile
+13017158592,,2381223606#,,1#,564204# US (Germantown)
+13126266799,,2381223606#,,1#,564204# US (Chicago)
Dial by your location

+1 301 715 8592 US (Germantown)

+1 312 626 6799 US (Chicago)

+1 929 205 6099 US (New York)

+1 253 215 8782 US (Tacoma)

+1 346 248 7799 US (Houston)

+1 669 900 6833 US (San Jose)
Meeting ID: 238 122 3606
Password: 564204

Find your local number: https://us02web.zoom.us/u/kcy1sTPiMI

Join by Skype for Business

https://us02web.zoom.us/skype/2381223606

Join from a telephone:

= On your phone, dial the phone number provided above

= Enter the meeting ID number when prompted, using your dial-pad.

= Please note that long-distance charges may apply. This is not a toll-free number.

» Board Members: Please identify yourself by name

» Please mute your phone when you are not speaking to minimize background noises


https://us02web.zoom.us/j/2381223606?pwd=UHBhYXBzTHVGb0tCaktXZVc1anQ0dz09
https://us02web.zoom.us/u/kcy1sTPiMl
https://us02web.zoom.us/skype/2381223606

» We are new at holding meetings this way, so please be patient

Instructions for the hearing impaired —

https://support.zoom.us/hc/en-us/articles/207279736-Getting-started-with-closed-captioning

If you are interested in providing public comments on items on this agenda, you must submit
your comments by noon on Monday, June 15, 2020. To submit a public comment use the
following email: paula.schutt@co.rock.wi.us.

A. Call to Order

B. Approval of Agenda

C. Roll Call

D. Introduction of Visitors

E. Approval of May 20, 2020 Advisory Board Minutes

F. Citizen Participation, Communications and Announcements

G. Staff Report

1. Director ....covevvveiiiii i Paula Schutt

2. Elder Benefit Specialist................. Lachel Fowler

3. Mobility Management................... Jennifer Mcllhone
A, TranSit....coooiiiiiiii Ryan Booth

5. Caregiver Specialist...................... Julie Seeman

6. Health Promotion Coordinator.......... Lisa Messer

H. New Business

I.  Old Business
a. Aging Goals Report

J. Reports

1. County Board of Supervisors, Supervisor
2. ADRC of Rock County, Vicky O’Donnell

K. Adjournment

The County of Rock will provide reasonable accommodations to people with disabilities. Please
contact us at 608-757-5510 or e-mail countyadmin@co.rock.wi.us at least 48 hours prior to a
public meeting to discuss any accommodations that may be necessary.



https://support.zoom.us/hc/en-us/articles/207279736-Getting-started-with-closed-captioning
mailto:countyadmin@co.rock.wi.us

Rock COUNTY, WISCONSIN COUNCIL ON AGING
51 South Main Street (mailing)
Janesville, WI 53545

3328 U.S. Highway 51 North (location)
608-757-5472

608-758-8472 (fax)

COUNCIL ON AGING ADVISORY BOARD MINUTES
Wednesday May 20, 2020, 2020

Call to Order: The meeting of the Council on Aging Advisory Board was called to order at 9:20
a.m. All present were participating via ZOOM or the telephone.

Approval of Agenda: A motion was made by Debbie Kraus and seconded by to approve the
agenda. Motion carried.

Roll Call:
Present: Vicky O’Donnell, Mark Richardson, Janet Smith, Janice Turner and,
Patricia Burhans, Jean Boyle, Robert Borremans, Tom Brien, Sue
McGinniss, Vicky Gobel, Debbie Kraus, Jack Kooyman, Karen Ferguson
Excused: Sherril Gilbertson, Rena Dewar

Unexcused: none

Staff Present: Paula Schutt, Julie Seeman, Lisa Messer, Ryan Booth, Lachel Fowler,
Jennifer Mcllhone

Introduction of Visitors: Marilyn Bondehagen and Pam Bostwick

Approval of February 19, 2020 Advisory Board Minutes: A motion was made by Pat Burhans
and seconded by Karen Ferguson, to approve the February 19, 2020 Advisory Board minutes.
Motion carried.

Citizen Participation, Communications and Announcements: Pat Burhans announced an
upcoming Parkinson Conference. Karen Ferguson announced that the churches of Milton were
beginning a Memory Café.

Staff Reports:

Director: Paula announced that Josh Smith sent out the memo that the County would be
reopening, she talked about the Rock Rebound Plan, and said that the Council on Aging has a plan
they are phasing in slowly. She announced that the proposed merger of the COA and the ADRC
has been put on hold, due to COVID 19. Presentations had been made explaining the pros and
cons to both EVAS Committee and the Human Services Advisory Committee. Currently, the EVAS
committee is comprised of all new members. It will need to be re-presented to them. She
welcomed all board members to go to the County Health Department Web page and look at the
Phased Opening plans. Mark Richardson asked if work was continuing on the new building. Paula



replied that it had been halted for just a bit. Plans are to move forward now. Tom Brien stated
that bids will go out in June. Sue McGuinness asked if it was normal for the EVAS Committee to
all be replaced at once. Tom Brien replied that it was standard practice. Paula named the new
committee members: Yuri Rashkin, Chair, Lou Peer, Pam Bostwick, Jacob Taylor, and Doug Wilde.

Elder Benefit Specialist: Lachel announced she has been working remotely. She has been
answering questions regarding the stimulus package, as well as working with new Medicare
recipients. She has also been helping Linda with Farmer’s Market Vouchers and looking at a
possible grant for the nutrition program. She has been watching webinars as well as helping Julie
present a webinar to caregivers. The County has issued her a work cell phone.

Mobility Management: The contract for (NEMT) Non- Emergency Medical Transportation was
awarded in Feb and the current provider, MTM appealed the decision. Jennifer has been working
on the Pantry Delivery program that she created. This uses County vans to deliver pantry supplies
to county residents who do not have transportation. The pantries that are participating are ECHO
in Janesville, Caritas in Beloit, CUPS in Orfordville, and the Lutheran Church in Clinton. Itisin its
7t week and has been very successful. She is exploring ways to keep it going after the full use of
the transit vans returns. She is all set to go with her Wednesday Walks. One big change this year
is that there will be no transportation provided to the walks or the lunches.

Transportation Supervisor — Ryan announced that two buses have been retired and three new
buses have been delivered. They have been detailed, inspected and approved. We have been
and will continue to prioritize rides on the vans throughout the pandemic.

Caregiver Specialist - Julie reported that she is reaching out virtually to the caregivers she works
with. She has virtual meetings of some kind almost daily. Many of the caregivers have learned
to use Zoom. Each Wednesday she holds a program called Wacky Wednesday, she also has bingo,
trivia and name that tune. She stated that last fall she had a caregiver luncheon that was a bit
hit. She booked the speaker from that meeting to present at several zoom presentations for her
caregivers. On May 4 she had 40 people attend her zoom program. On June 4, she will present
Senior Scams and Schemes and another program will be held on June 8. She has also been
contacting her clients by phone to check in with them and assess if they have any needs.

Pam Bostwick asked how many caregivers Julie worked with. Julie replied that she had 432
people enrolled in NFCSP and 16 enrolled in AFCSP. She still has funding and will be getting
additional state funding through the CARES act.

Health Promotion Coordinator: _Lisa Messer reported that most if not all of her programs have
been postponed, rescheduled or cancelled. Her Stepping On class status is unsure as of now as
she has lost all of her instructors through furlough or reassignment. She has been in contact with
all of here past participants to assess needs.

New Business Paula thanked staff for their innovation and perseverance through all of the COVID
difficulties. They have had many challenges and have remained creative in finding new ways to
do things.

Old Business — Sue McGinniss made the suggestion that the minutes reflect that the March and
April meetings were cancelled due to the COVID pandemic.

Board Membership Report Reports:



County Board of Supervisors, Tom Brien: Tom announced that Kara Purviance is now the new
County Board Chair and Rich Bostwick is the Vice Chair.

ADRC of Rock County, Vicky O’Donnell: Vicky stated that all ADRC staff continues to work from
home. She has been busy taking phone calls, doing assessments for long term care.

Adjournment: A motion was made at 9:45 a.m. by Tom Brien, seconded by Sue McGinniss to
adjourn the meeting. Motion carried. Minutes not official until approved by the Council on Aging
Advisory Board.



6. Goals for the Plan Period

To teach or enhance the skllls needed to become actlve and engaged in
advocacy related activities, and correspond with local, state and national
leaders, the Rock county Council on Aging will provide at least 2 advocacy

In progress, Paula has a phone meeting with

Janet Zander the Advocacy Consultant with
GWAAR to discuss how they can accomplish this
goal in the Fall of 2018.

training workshops, training at least 20 individuals by December 31, 2019.

This goal was written by previous Aging Unit
Director. New Director does not feel it would be
beneficial to implement. Two 2019 goals are not
needed; only one.

By December 2020, the Rock County Council on Aging will hold a County
Senior Statesmanship Program for 30 older adults in order to acquaint older
adults with county government and various elected officials and department
heads.

By December 2021, the Rock County Council on Aging will encourage and
enable 10 older adults to participate in the state-wide Aging Advocacy Day in
order to facilitate conversations with policy makers about issues that affect
them.

Focus Area 6 B The Elder Nutrltlon Program

In order to ensure at least 30 home bound mdlwduals have access to a drug
take-back program, nutrition staff from the Rock County Council on Aging will
partner with local law enforcement and Rock County Public Health to conduct
home visits to collect unused drugs by December 2019.

Implementation in progress, planned to be
completed late Fall 2019.

In order to improve dental health outcomes, nutrition staff will work with
dental health professionals to provide one presentation/screening to 30
individuals by December 2020.




In an effort to increase congregate meal participation by 10% from the
previous year, the Nutrition staff will partner with the Rock County Health
Department to identify and implement one additional congregate meal site at
a local restaurant by December 31, 2021.

Focus Area 6- C Servuces |n Support of Careglvers

By December 2019, the Family Caregiver Spec:ahst will partner WIth the To date, 2 sessions have been held with 30 X
Dementia Care Specialist and hold fwo informal “Pizza and Sharing” events participants in first 2 sessions.
for 20 family caregivers and their care partners in order to provide an outlet
for information sharing and peer-to-peer support.

To increase identification of family caregivers and awareness of resources
available to them, the Family Caregiver support Specialist will provide an
interactive display to participants at the Beloit Senior Fair that will engage
participants with thought-provoking questions regarding family caregiving. By
December 2020, five family caregivers will be identified as a result of the
Beloit Senior Fair for follow-up caregiver services.

In order to address issues identified through a Caregiver Survey, the Family
Caregiver Specialist, in partnership with the Rock County Caregiver Network,
will provide a conference that focuses on the top issues concerning
caregivers, their support team, professionals and other interested community
members. By December 2021, 30 caregivers will attend this conference

By December 2019, in partnership with the Dementia Care Specialist, the YTD — 3 sessions have been held {Gathering Place,
Family Caregiver Specialist will provide the “Dementia Live” experience for | Beloit Library & BALTC-COA] on track to achieve
five business/agencies in Rock County so that 15 participants have a realistic | goal in 201S.

idea of every day challenges faced by individuals with dementia.

To support the financial health of older adults with memory loss and their
families, the Family Caregiver Specialist will provide two legal and financial
planning workshops, training at least 5 individuals by December 31, 2020.
To assist caregivers, law enforcement and emergency medical services
professionals in providing the proper care to an older adults with memory
loss, the Family Caregiver Specialist will partner with the ADRC to enroll at

Rock County Plan on Aging: 2019-2021
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least five AFCSP participants in the Purple Tube Project by December 31,
2021.

Focus Aréa" 6-E. Healthy Aging .

By December 2019, the Health Promotion Coordinator will provide three
workshops for 10 older adults that focus on aging issues, e.g. ageism, staying
active in the community, financial concerns/solutions in order to promote
healthy lifestyles in retirement.

Health Promotion Coordinator position is vacant
at this time; position has been posted and
recruitment has begun. 4 SO sessions have been
held and a Heathy Eating session has been
planned for Fall 2018.

In an effort to better health and increased confidence in managing their
diabetes, the Healthy Promotion Coordinator will recruit at least two new
leaders for the Healthy Living with Diabetes class and implement two
workshops service 15 older adults by December 31, 2020.

To provide the high-level evidence based Diabetes program, Vivir Saludable
con Diabetes, to an underserved Latino population in Rock County the Health
Promotion Coordinator will recruit at least two leaders and offer two
workshops service 15 individuals by December 31, 2021.

Focus Area 6-F. Local Prlorltles

To provide an opportt;mty for the agmg popalation to rscie a b!ke Wzthout
hmﬁzatzons and to ;mprove socza% mciusgon the Mobility Manager will

8%29%9—?{&1;{1 10 vcfunteers to become Trzshaw pilots.

15 pilots have completed training and 4 have one

more session remaining. Rides will start late
summer 2018.

By December 2020, the Elder Benefit Specialist will expand awareness of
benefit programs available to older adults with limited income and conduct
one outreach activity per quarter on Medicare-related programs (MSP, LIS,
SeniorCare) to five individuals per quarter.

By December 2021, the Transit Supervisor will offer passengers using Rock
County Transit the option of paying electronically in order to make payment
options available to those who no longer purchase goods by check or cash.

Rock County Plan on Aging: 2019-2021
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iif',Agihg‘anit"‘i(x’i) |

Information to caregivers about available services X

Assistance to caregivers in gaining access to the services X
Individual counseling, support groups, and training to caregivers X
Respite care Aging Unit provides respite funding

Supplemental services (e.g., transportation, assistive devices, home
modifications, adaptive aids, emergency response systems, supplies, etc.) Aging Unit provides funding

Careglver Coordmatlon To ensure coordmat/o' of care eglver services in the " the aging unit shall convene orbe a member of a Iocal famlly—
caregiver coalltlon or coord/natlng comn lttee with other /ocal prowde; ;,W, 0 currently pro Jide y:upport _ erwces to fam/ly caregivers.

Does the aging unit belong to a local careglver coalition? 2019 Activities:

X YES NO

Name of Coalition: Rock County Caregiver Resource Network

) ] . L 2020 Activities:
If YES, please provide a brief update on coalition activities
conducted each year.
If NO, please explain plan for compliance.
2021 Activities:

Rock County Plan on Aging: 2019-2021
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7. Coordination Between Titles Il and VI

If the county includes part or all of a federally recognized tribe or is home to a significant population of tribal members, describe how the County and
Tribal aging units will work together to coordinate and ensure the provision of services to tribal elders. Provide a narrative describing collaboration efforts
and goals for each year of the plan.

Progress notes t

Provide goals for each year of the 2020] 2021

N/A
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