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A member of SSM Health




ADAMS
FRIENDSHIP
Moundview Clinic

COLUMBIA
COLUMBUS

SSM Health Dean
Medical Group

Elizabeth Larson, MD

Poser Clinic

Prairie Ridge Health Clinic
- Columbus

LODI

Lodi Medical Clinic

PARDEEVILLE

Divine Savior Clinic

PORTAGE

SSM Health Dean Medical Group

Divine Savior Healthcare

UW Health Portage

CRAWFORD
PRAIRIE DU CHIEN

Crossing Rivers Health Clinic
Prairie du Chien

DANE
BELLEVILLE
UW Health Belleville
CAMBRIDGE
Fort HealthCare

- Cambridge Clinic
COTTAGE GROVE
Wildwood Family Clinic
DEERFIELD
SSM Health Dean Medical Group
MADISON

SSM Health Dean Medical Group
- Fish Hatchery

SSM Health Dean Medical Group
- East

SSM Health Dean Medical Group
- West

Access Community - Erdman
Access Community - Evjue Clinic
Access Community

- Wingra Clinic
UW Health Northeast
Wildwood Family Clinic
MARSHALL
Prairie Ridge Health Clinic

- Marshall
OREGON
SSM Health Dean Medical Group
STOUGHTON
SSM Health Dean Medical Group
SUN PRAIRIE
SSM Health Dean Medical Group
VERONA
UW Health Verona
WAUNAKEE
SSM Health Dean Medical Group
WISCONSIN HEIGHTS
Wisconsin Heights Clinic

DODGE
BEAVER DAM
SSM Health Dean Medical Group
Beaver Dam
Community Hospital
Beaver Dam Clinic
Community Pediatrics
Prairie Ridge Health Clinic
- Beaver Dam
UW Health Beaver Dam
UW Health Beaver Dam
Internal Medicine

BROWNSVILLE

Fond du Lac Regional Clinic
- Brownsville

FOX LAKE

Fond du Lac Regional Clinic
- Fox Lake

HORICON.

Beaver Dam Community Hospital
Horicon Clinic

JUNEAU

Beaver Dam Community Hospital
Juneau Clinic

WRMC Juneau Clinic

MAYVILLE

Fond du Lac Regional Clinic
- Mayville

RANDOLPH

Randolph Community Clinic

WATERTOWN

Meade Medical Clinic

ProHealth Care Medical
Associates

Watertown Family Practice

Watertown Medical Clinic

WRMC Doctors Court Clinic

WRMC Center for
Women'’s Health

WAUPUN

Community Pediatrics

Fond du Lac Regional
Clinic - Waupun

Mariano Rosales, MD

FOND DU LAC

BRANDON

Fond du Lac Regional
Clinic - Brandon

CAMPBELLSPORT

Fond du Lac Regional Clinic
- Campbellsport

FOND DU LAC

Fond du Lac Regional Clinic

Fond du Lac Regional Clinic
- North

Fond du Lac Regional Clinic
- West

MT. CALVARY

Fond du Lac Regional Clinic
- Mount Calvary

RIPON

Fond du Lac Regional Clinic
- Ripon

Ripon Medical Primary
Care Services

GRANT
BOSCOBEL
Gundersen Boscobel
Hospital & Clinics
CUBA CITY
Southwest Health
Center Clinic
FENNIMORE

Crossing Rivers Health Clinic
Fennimore

High Point Family Medicine

LANCASTER

Family Medical Center

Grant Regional
Community Clinic

High Point Family Medicine

MONTFORT

Upland Hills Health
Clinic - Montfort

MUSCODA
Muscoda Health Center
Riverside Family Practice
PLATTEVILLE
Southwest Health

- Platteville Clinic

GREEN

ALBANY

Monroe Clinic - Albany
BRODHEAD

Monroe Clinic - Brodhead
MONROE

Monroe Clinic

NEW GLARUS

Monroe Clinic - New Glarus

GREEN LAKE
MARKESAN

Fond du Lac Regional Clinic
- Markesan

IOWA

DODGEVILLE

SSM Health Dean Medical Group
Dodgeville Medical Center
Upland Hills Health Center
HIGHLAND

Upland Hills Health Clinic
- Highland

MINERAL POINT
SSM Health Dean Medical Group
Mineral Point Medical Center

JEFFERSON

FORT ATKINSON
SSM Health Dean Medical Group

Fort HealthCare Center
for Women'’s Health

Fort HealthCare Internal
Medicine & Pediatrics

UW Health Fort Atkinson
JEFFERSON

Fort HealthCare Jefferson
JOHNSON CREEK

Fort HealthCare Center for
Women's Health

Fort HealthCare Johnson Creek
WRMC Johnson Creek Clinic
LAKE MILLS

Fort HealthCare Lake Mills
WRMC Lake Mills Clinic
WATERLOO

SSM Health Dean Medical Group
WRMC Waterloo Clinic

JUNEAU
ELROY
Elroy Family Medical Center
St Joseph's Health Services -
Gundersen Lutheran
MAUSTON
Mile Bluff Clinic
NECEDAH
Necedah Family Medical Center
NEW LISBON
New Lisbon Family
Medical Center
WONEWOC

St Joseph's Health Services -
Gundersen Lutheran

LAFAYETTE
ARGYLE
Primary Care Clinic - Argyle

BLANCHARDVILLE
Monroe Clinic - Blanchardville

DARLINGTON
Primary Care Clinic - Darlington
SHULLSBURG
Primary Care Clinic - Shullsburg

MARQUETTE

OXFORD~

Divine Savior Healthcare
Crossroads Clinic

WESTFIELD

Moundview Family Clinic
at Westfield

MILWAUKEE
WAUWATOSA
Tosa Pediatrics

RICHLAND

RICHLAND CENTER
Richland Medical Center

ROCK

BELOIT
Beloit Clinic

Beloit Area Community
Health Center

West Side Medical Center

CLINTON
Clinton Clinic

EDGERTON
SSM Health Dean Medical Group

EVANSVILLE
SSM Health Dean Medical Group

JANESVILLE

SSM Health Dean Medical Group
MILTON

Edgerton Hospital - Milton Clinic

SAUK

BARABOO
SSM Health Dean Medical Group
PLAIN
Plain Medical Clinic
PRAIRIE DU SAC
Prairie Clinic OB/GYN
REEDSBURG
Reedsburg Area Medical Center
SAUK CITY
Prairie Clinic
SPRING GREEN
River Valley Medical Clinic
Spring Green Medical Center
Upland Hills Health Clinic

- Spring Green
WISCONSIN DELLS
SSM Health Dean Medical Group

VERNON

HILLSBORO
St. Joseph's Health Services -
Gundersen Lutheran

WALWORTH

DARIEN

Darien Medical Center
DELAVAN

SSM Health Dean Medical Group
WHITEWATER

SSM Health Dean Medical Group

Fort Healthcare Center for
Women's Health

Fort HealthCare Internal
Medicine & Pediatrics

WAUKESHA

BROOKFIELD
ProHealth Care
Medical Associates

DELAFIELD
Lake Country Pediatrics
ProHealth Care

Medical Associates
EAGLE
Practice Management Group
HARTLAND
ProHealth Care

Medical Associates
MUKWONAGO

ProHealth Care
Medical Associates

Timothy G McAvoy MD
MUSKEGO

ProHealth Care
Medical Associates

Timothy G McAvoy MD
NEW BERLIN
Nezih Z Hasanoglu DO
ProHealth Care

Medical Associates
OCONOMOWOC
Lake Country Pediatrics
Philip M Marden MD
ProHealth Care

Medical Associates (2)
PEWAUKEE
Trinity Integrative

Family Medicine
SUSSEX
ProHealth Care

Medical Associates
WAUKESHA
Doenier Family Medicine
Martin W Kern, MD
Pediatric Healthcare
Practice Management Group

ProHealth Care
Medical Associates (4)

ProHealth Care
Medical Associates
Moreland Family Medicine

Timothy G McAvoy, MD
Waukesha Pediatric Associates

STATE OF ILLINOIS

DURAND, IL

Monroe Clinic - Durand

FREEPORT, IL

Monroe Clinic - Freeport

Monroe Clinic - Highland
Women’s Care

GALENA, IL

Midwest Medical Center

LENA, IL

Monroe Clinic - Lena

ROSCOE, IL

Northpointe Clinic

STATE OF IOWA
DUBUQUE, IA

Grand River Medical Group
Tri - State Family Practice

If you would like a printed copy
of the provider directory, please
call our Customer Care Center at
(800) 279-1301. Please keep in
mind that the online directory
has the most up-to-date listing
of providers.



HEALTH CARE COVERAGE <

DeanHealchPlon
for your Out-of-Area Dependents A matir of S5M Eath

Dean Health Plan is committed to helping your out-of-area dependents (up to age 26) get the health care
coverage they need when they need it. Students who attend college outside of the area and children living in
another community are common examples of out-of-area dependents.

NOTIFY US
If you have an out-of-area dependent, please complete the Out-of-Area form as part of your health plan
enrollment. You may also contact the Dean Health Plan Customer Care Center at 800-279-1301.

New Insurance Card After Notification

Once a health plan member has been identified as an out-of-area dependent, Dean Health
Plan will send a new ID card, which the dependent should carry at all times. On the front
of this new ID card may be a sticker or printed logo to identify a national network of
providers. Out-of-area members will use this primary network to access care and receive
in-network benefits.

Prior Authorization

It is the responsibility of the enrolled health plan member to ensure prior authorization has
been obtained for services that require prior authorization. Please review your member
certificate or contact the Dean Health Plan Customer Care Center at 800-279-1301 for
questions about what services require prior authorization.

Think Ahead

Students and other out-of-area dependents should consider scheduling routine exams or
non-urgent procedures with Dean Health Plan providers when visiting our service area.

Please remember

All out-of-area dependents must see a Dean Clinic or network provider when in our
service area. All out-of-area dependents moving back to our service area need to contact
the Dean Health Plan Customer Care Center at 800-279-1301 to update their status.




PROVIDER SEARCH s

for your Out-of-Area Dependents

1. Visit deancare.com/clinic-locations Find a Location

Find a clinic, pharmacy, hospital and more.

Use the search box to narrow your search to Dean Clinic locations or locations covered
by your insurance plan.

S —————

2. Select Dean Health Plan Locations Step 1: Select a Search Method
from the drop-down menu: » Dean Health Plan Locations ¢

3. Select Out of Area Coverage for Health Plan Members Ste P 2: Select your Plan ‘
from the drop-down menu: » Out of Area Coverage for Health Plan Men ¢

Find a provider for out-of-area dependents

4' Under the Find a pI'OVIdeI' fOf out-of-area dependents section, When available under employer group plans. To find out if you have this coverage,
C”Ck the HMO/POS dependents OutSide the Dean Health Plan refer to your member certificate or check with our Customer Care Center at (800)
279-1301.

service area or Wisconsin link:

» HMO/POS dependents outside the Dean Health Plan service area or
Wisconsin

What you need to know if your out-of-area dependent needs |
care |
Dean Health Plan is committed to helping your out-of-area dependents (up to age 26) |
get the health care coverage they need when they need it. Students who attend 1
college outside of the area and children living in communities outside the Dean Health \
Plan service area are common examples of out-of-area dependents.

This will direct you to the multiplan.com page: |
\

5. If you need services outside of Wisconsin, select the PHCS Network PHCS and HealthEOS
button. For services inside Wisconsin, but outside of your service area, members: |
select the Health EOS Network. Looking for a Doctor or
Facility?
Select your network:
6. Click the green Go button. « PHCS Network

(logo on front of card)
PHCS Healthy Directions
(logo on back of card)

HealthEOS Network
None of these

e ® o ® '
MPHCS *MHealthEOS
Note: Be sure to check for both physician and facility network participation. @ (

And please, contact the Customer Care Center if you have any questions: i
800-279-1301 P———



phone: 800-279-1301

Deq n H eO | b h P|O n Medicare: 888-422-3326

A member of SSM Health * TTY: 711

deancare.com

Out-of-Area Dependent Form

Dean Health Plan is committed to helping your out-of-area dependents (up to age 26) get the
coverage they need when they need it. Students who attend college out-of-town or children
who live in another community are common examples of out-of-area dependents. If you have
an out-of-area dependent, please notify Dean Health Plan by completing this form and sending
it by mail or fax to the address/number below. You may also contact Dean Health Plan’s
Customer Care Center at 800-279-1301.

Member First Name:

Member Last Name:

Dependent Member Number (if known):

Dependent Name:

% 1277 Deming Way
Madison, Wi 53717
|

City/State Where Dependent Lives:

Mail Form

Dean Health Plan

Attn: Customer Care Center
PO Box 56099

Madison, W1 53705

FAX Form 6064 1701
608-827-4212

Dean Health Plan, Inc. a subsidiary of Dean Health Insurance, Inc.




