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URGENT MEMORANDUM 

 
DATE: October 13, 2021 
TO: Rock Haven Residents and Families 
FROM: Natalie Rolling Edlebeck, Nursing Home Administrator 
RE: COVID19 outbreak 
 
Dear Rock Haven Residents and Families: 
 
We are happy to announce that our Sandstone West unit has completed all testing required to 
assure there has been no spread from a recent COVID case. We may now allow in-room visits on 
this unit, as well as continue in-room visits on the other units. We continue to have several staff 
that show symptoms that may be COVID related. We continue to quarantine these staff members 
and testing is required.  
 
Please continue to sign up for visits using our website using the link below.  
https://www.signupgenius.com/go/10c0d48a9ad28a4fec34-personal We will make every effort 
to see that visitations continue in a safe environment. Please be prepared to screen prior to any 
contact with our residents, regardless of the visit type. If you are feeling ill or have a fever, 
please refrain from coming to the facility.  
 
By having scheduled visits, we are able to have better tracking of who is in the facility and who 
has contact with your loved one. If you are having difficulty using the website, please contact 
Melanie Godding at 608-757-5308. We do have the ability to alter visit times on a case by case 
basis if a special need arises.   
 
We will continue to provide updates with as much information as we can on our efforts to 
combat COVID-19 and how we are best caring for our residents. 
 
Please feel free to contact Marilyn Burns RN Infection Preventionist at 608-757-5166 with any 
questions or concerns regarding COVID-19.  
 
Thank you, 
 
Natalie Rolling Edlebeck 
 
Natalie Rolling-Edlebeck M.F.A., MSW 
Major, United States Army (retired)  
Licensed Nursing Home Administrator 
Rock Haven Skilled Nursing Home Facility 
Natalie.RollingEdlebeck@co.rock.wi.us 
(608) 757-5114 

https://www.signupgenius.com/go/10c0d48a9ad28a4fec34-personal
mailto:Natalie.RollingEdlebeck@co.rock.wi.us

