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RESOLUTION NO. __20-12A-142

AGENDA NO. 11.B.2.(1)

» RESOLUTION
ROCK COUNTY BOARD OF SUPERVISORS

Finance Committee
INITIATED BY

Finance Committee
SUBMITTED BY

Amanda Lagle
DRAFTED BY

December 9, 2020
DATE DRAFTED

AUTHORIZING PURCHASE OF WEBSITE HOSTING FOR ROCK COUNTY

WHEREAS, Rock County IT (Rock-IT) is requesting authorization to begin the implementation and
purchasing process of a web-based design and hosting solution, govAccess; and,

WHEREAS, the system will include website design, implementation, content management, hosting,
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training and support for website administrators within Rock-IT; and,

WHEREAS, this solution will be integrated with the Agenda Management System; and,

WHEREAS, the equipment and services are available to purchase through Granicus under RFP 2020-31;

and,

NOW, THEREFORE, BE IT RESOLVED that the Rock County Board of Supervisors duly assembled
this | Z?‘/l day of 42%4@4_5 L > 2020 to authorize the purchase agreement with Granicus for an amount

not to exceed $42,975 for the purchase of govAccess.

Respectfully submitted,
FINANCE COMMITTEE

/s/ Mary Mawhinney
Mary Mawhinney, Chair

/s/ Wes Davis
Wes Davis, Vice Chair

/s/ Stephanie Aegerter
Stephanie Aegerter

Absent

Brent Fox

/s/ Kara Purviance

Kara Purviance
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FISCAL NOTE:

Sales tax was included in thF 2021 budget for the purchase of this software.

/s/ Sherry Oja :

t

Sherry Oja
Finance Director

LEGAL NOTE:

The County Board is authoﬁéed to take this action pursuant to secs. 59.01 and 59.51, Wis. Stats. In
addition, sec. 59.52(29), Wis. Stats., requires the project to be let to the lowest responsible bidder.

/s/ Richard Greenlee

Richard Greenlee
Corporation Counsel |

ADMINISTRATIVE NOTE:

Recommended.

/s/ Josh Smith

Josh Smith ‘
County Administrator
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Executive Summary

The Granicus “govAccess” is a subscription web-based website design & hosting solution that will
replace the existing County-hosted website process. Solution will include website design,
implementation, content management, hosting, training, and support for website administrators within
Rock-IT. This solution will be integrated with an Agenda Management solution being procured from a
different vendor, CivicPlus,via the same RFP 2020-31.

This equipment and services are available through Granicus via RFP 2020-31

This resolution authorizes Rock County Information Technology to make this necessary purchase, not
to exceed $42,975
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GOVACCESS TRAILBUAZER

#ost people comes o o govermnment
website with one gaaf; —{o complele o
fosk — yet most govemment websites foil
o deftver. With Granious govAcosss, ussr-
Hendly design, powerful confent,
cocessibiiity. ond sscure fromsocHons

have never been eosiar.
[

& Transformative ﬁigi’ig% Experience

Let us help you foke g{é.}zx websiefothe
next level promofing selfzandce,
rroraparency. ond oivic sngogement.
Yo project will stor! with our odvonced
U ressarch fo deniify the serdoes ond
informafion inporfont o your websiie
visitors, We'l olso work o break down
deparimenial sios ond oplimize the
dighal cifizen fournsy aoross off devices,

Shmple, Yof Dynamic Goverenent CMS

oovicoceska cortant monogermend
systerm (CRS) thot was purposs bullf for
govaemmeni, afowing Ey@@r stoff fo aasily
creats cortent thot Informs, engages
ared serves thelr cormgramifies. Qur CAS
makes # sowy o manage mobile
expadsnces, bring more serdcas online,
shaore content through populor social
medic channels, create customn inferdor
noges, and mora - oll whits snsuring
conskslency ond control.

b
Enterprise-Class Hosting + Support

From owr siote-of-the-art hosting
infrostruches with greoter than $7.5%%
upiime, fo o ioam of Sorlified
governmernt experis and fech gurus, the
govAcosss toom relenilessly focusss on
client satisfaction. Confinuous
oplimizolion, regulor heolth chachs that
includs ressorch-based
recomrmendations, and 2457 st
dedver guaronfesd succes,

|

where sver and clicks ore going
O WO sife.

Buosing our redesion
on scisnce, notherthan
emolon, helped o kesp

: everyone on the same pogs
s we worked through
the process of
trorsforming our web
presence from o mers
website o o customer
service portol.”
- Eevin Tunel, Commuricotions

Director, Yuma County, AZ
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Website Design + Implemeniation -

Troilbiazey
¥ UAdvanced UX corsulfation

@
@

inciuding
o Heolmop analysis, web
anaiviics, %h’f&mﬂE
sickehoider survey,
Cizmmwﬁiﬁg sUrVEY
o Remoie m‘@«f tasting of top
tosks j
Three {3} customner joumeys
{delciied énﬂ%}m% +

| .
recommendotions o

]

oplimize fop fasks)

o Websis wg;:zbii”ff's? report
Fulby custom h&mémgn& wirefrome
Fulhy resporsire dﬁ%ﬁg*‘i
Yideo Bockground or Stondard
Rolofing mogs éﬁmwssi
{switchable ot any Hme}
Thras [3) specially altemate
homepagss - choose from our
bbrory incleding emergenciss,
election night, sg}é@:%ﬁi everds
Thres (3] zus?r;zme}r expefiance
footures - choose from our Thrary
including service %k‘adfe:a geo finder,
data visualization banner
Websile Progronyning + GRS
Irplementation ‘
Wigrale up io 200 webpoges
Ten {10} forms convarted Info the
newe TS ‘
Thres {3} doys of consuliofion /
troining fo be -@g:x;%&ﬁerj fornsard
profect monagerhent or fraining
{two of three dows must be

. n
comnsaculive] ‘

Koy CRAS Fealures

o

W

Ongolng softwore updaolss
[yuarieriy}

Bole-based doshboord foreasy
content vpdotes, approvol +
obility fo lock down vser
mermissions

Maoblle monogement fo onobze
maobile roffic ond customize
disploy on mobile device
Interor poge budider with drog-
ond-drop poge bullding, 100+
widgsals, sove aond reuss loyoul +
moTe

Sociol media monagement with

abily o schedule + prevdew posis
o rulfiple socicd medio accounds
Form ond survey bullder with
ready-ioame loamplotes for the
most CoOmMmon use COses,
condificno

logic, poyment processing, ond
legoily binding Jdigial signohures
Fleadble search with the abilily o
define seorch synomyms, promois
poge  more

Unlvarsal AFT + o vost number of
commonly used apps infegrated
ocart-of-the-box
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PURSHASING DOIRIDN

PROPUSAL SUMMARY FORM
PROPOSAL BURSER  3020-31
FPROFOSAL BARE LOTHDA & SINUTE
PROPUSHLDUE DETE A6 poiF i)
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