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RESOLUTION NO. 19-2A-179
SO NO RESOLUTION

ROCK COUNTY BOARD OF SUPERVISORS . .
April Heim
Katherine Luster : DRAFTED BY

INITIATED BY

February 5. 2019
DATE DRAFTED

Human Service Board
SUBMITTED BY

TO RECOGNIZE MADELINE MAURER

WHEREAS, Madeline Maurer has served the citizens of Rock County for over thirty-one (31) years as
a dedicated and valued employee of Rock County; and,

WHEREAS, Ms. Maurer began her career on February 1, 1988 with the Rock County Department of
Human Services as an Economic Support Specialist. As an Economic Support Specialist, Ms. Maurer
worked with individuals in need of Public Assistance programs such as AFDC, Medical Assistance and
FoodShare. She provided general and technical information regarding programs of assistance as well as
case management services. Ms. Maurer has a strong sense of what a true Economic Support Specialist
is and her diligent ways have benefited many Rock County citizens throughout her thirty-one (31) year
career; and,

WHEREAS, Ms. Maurer has shown a variety of skills and knowledge for the clients she has served in
Rock County. She has provided quality customer service on the call center as an agent with the
Southern Consortium Call Center where her expertise was utilized to serve customers in all 7 counties
in the consortium. She has been a positive force on the team, demonstrating compassion and
understanding for clients and co-workers alike. Ms. Maurer contributes to office morale with her
kindness, thoughtfulness, and genuine caring nature. Her time, energy, and talent will be sorely missed;
and,

WHEREAS, Ms. Maurer has decided to retire from Rock County after 31 years of dedicated service
on February 15, 2019; and,

WHEREAS, Ms. Maurer has proven herself to be a compassionate, caring and committed employee,
always advocating for the Economic Support program participants; and,

WHEREAS, the Rock County Board of Supervisors, representing the citizens of Rock County, wishes
to recognize Madeline Maurer for her achievements and significant contributions to the citizens of
Rock County and her many dedicated years of service.

NOW, THEREFORE, BE IT RESOLVED that the Rock County Board of Supervisors, duly
assembled this /%74 day of b, PF  does hereby recognize Madeline Maurer for her 31 years of

service and extend best wishes to her in her future endeavors.
Respectfully submitted,
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