ADRC ADVISORY COMMITTEE MEETING
WEDNESDAY, January 8, 2014 -- 3:00 P.M.

ROCK COUNTY JOB CENTER
1900 CENTER AVENUE
ROOM D/E
JANESVILLE, WI 53546

AGENDA
1. Call to Order and Welcome Chairperson Cheryl Drozdowicz
2. Approval of Agenda
3. Citizen Participation
4, New Business
A, ADRC Policy and Procedure: Inclusion/Exclusion Policy —Steve Hare*
B. Transition Lead — Jamie Dix
C. Update on Family Care — Jennifer Thompson
D. How do people hear about the ADRC? —Jennifer Thompson *
E. New I & A Dementia Worker — Jennifer Thompson
5. Statistical Information*
6. Committee Member Comments
7.  Next Meeting dates ~To be held in Room D/E
April 2, 2014 or April 9, 2014
July 2, 2014
October 1, 2014
8. Adjourn

* Denotes Attachment

Committee Membetrs unable to attend, please contact Jennifer Thompson (Rock County ADRC/LTS) at
741-3684




Rock County Human Services Department
Policy and Procedure Manual

Section: 600 Long Term Support No, XXX
Subject: Customer Service '
Title: ADRC Resource Database Inclusion/Exclusion Policy

Purpose of Policy
Provide a framework for our Information and Assistance program inege and maintenance of
the resource database in support of the provision of information and assistance Ser vy r the general |

mformatlon on agencies that deny services based on age, race, rehglon color dlsablhty,
condition, developmental disability, sexual orientation, marital status, national origin, or a
characteristic.

Statement of Policy

The ADRC of Rock County provides in if=and assistance services (I&A) designed to support
older adults, people with disabilities, their i milies and the general public with access to
up-to-date information about services that ares e a. The resource database is a tool that

mental health, recreation, education, home
for-profit organizations providing a community

database

The ADRC of Rodl eserves the right to edit information to meet format, guidelines, and space
requirements, If spau not allow, the ADRC of Rock County may choose not to include a program if it
is not closely related to the purposes above or is not located in Rock County. The only exceptions will be
agencies/businesses with a corporate address outside of Rock County but who do a substantial business in ;
this County, and agencies/businesses who provide a unique service otherwise not available in Rock County.
The ADRC of Rock County will exclude, from the resource database, agencies that have been found to be -f
in violation of municipal, state, or federal laws or regulations and have been excluded from providing
service under required licensure or certification, In addition, when the ADRC is made aware of in-home
care agencies.not licensed or regulated by the State of Wisconsin with an owner, administrator, or direct
care employee who has been convicted of any offenses listed in the Wisconsin Administrative Code,



Chapter DHS 12, Caregiver Background Checks, Table 12,115, they will be excluded from the resource |
database,

The database may be made available to agencies included in the database as well as other human service
professionals and agencies, police departments, libraries, and the general public. This information is
available to the community at large through the ADRC of Rock County web site.

jed inclusion. An
n a database. The

Inclusion in the database is a privilege, not a right and an organization may be g
excluded organization may request reconsideration of a decision to deny i
request for reconsideration shall be submitted to the ADRC of Rock Co

icate disapproval. The
f services of

Disclaimer: Inclusion does not imply endorsement and omissig

ADRC of Rock County assumes no responsibilify nor can it att
agencies and programs in the Information and Assistance Resource Database.

Written: March 2013

By: ADRC Supervisor

Revised By: HSD Director,

ADRC Advisory Committee Approved:
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SAMS Agency Call Report ANt - 3

12/27/2013

Who made contact (Caller Type):

No. of Calls

Caller Type

187

(Selfy

1

02-Caregiver

156

03-Relative/Guardian/Friend/Neighbor/Community member

63

04-Agency/Service Provider

232

05-ADRC Contacted Consumer or Designee

1

09-Other

137

Other

777

Total

Topic Categories discussed during callr

No. of Calls

Topic Category

29

Abuse & Neglect

3

Addictioris

34

ADRC printed material

2

Animals

20

Assistive Technology

29

Caregiving

Clothing

Complaints

Education

Emergency Preparedness

2
2
2
1
5

Employment

13

End of Life

22

Financlal Assistance

32

Food

94

Health

98

Housing

171

In-home services

25

Insurance

25

Legal Services

18

Mental Health

417

Public Benefits

Recreation/Soclalization

14

State Reporting

17

Transportation

286

Unmet Needs

Veterans

56

zService Deliveries

Rev.20131227

Page 1 of 2



SAMS Agency Call Report

12/27/2013

757

Total

ACRC Activity:

No. of Calls

ADRC Activity

583

01-Provided Information & Assistance

36

02-Provided options counseling

141

03-Provided follow-up

53

04-Administered long-term care functional screen

18

05-Referred to economic support

45

06-Provided assistance with Medicaid application process

14

07-Referred for financial-related needs other than economic support

8

08-Referred for private pay service options

53

99-Local use activity

777

Total .

nsumer Age G

roup:

No. of Calls

| Consumer Age Group

146

18-59

351

60 - 150 o ' .

497

Total

Referred By:

No, of Cails

Referred By

2

Other Agency

2

Total

Disability:

No. of Calls

Disability

36

01-Developmental Disability

357

02-Elderly

31

03-Mental Health

168.

04-Physical Disabi}ity

11

05-Substance use/AODA

226

06-Unknown

777

Total

Monthly Total

Total Minutes | Month

No. of Calls
' 777

251,949 | October, 2013

1777

251949 | Total

Rev.20131227 -

Page 2 of 2
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SAMS Agency Call Report

Who made contact (Caller Type):

No. of Calls

Caller Type

149,

(Self)

1

02-Caregiver

114

03-Relative/Guardian/Friend/Neighbor/Community member

69

04-Agency/Service Provider

223

05-ADRC Centacted Consumer or Designee

1

06-PAC {Nursing Home)

7

09-Cther

98

Other

662

Total

Topic Categories

discussed during call:

No. of Calls

Topic Category

35

Abuse & Neglect

3

Addictions

18

ADRC printed materfal

32

Assistive Technology

38

Caregiving

4

Complaints

4

Employment

17

End of Life

24

Financial Assistance

14

Food

89

Health .

110

Housing

157

In-home services

26

Insurance

17

Legal Setvices

15

Mental Health

339

Public Benefits

Recreation/Socialization

State Reporting

18

Transportation

262

Unmet Needs

Veterans

Volunteer Programs

47

zService Deliveries

639

Total

Rev.20131227

Page 1 of 3
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SAMS Agency Call Report

12427/2013

ACRC Activity:

o

No. of Calils

ADRC Activily

520

01-Provided Information & Assistance

37

02-Provided cptions couhseling

107

03-Provided follow-up

46

04-Administered jong-term care functional screen

12

05-Referred to economic support

23

06-Provided assistance with Medicaid application process

37

07-Referred for financial-related needs other than economic support

28

08-Referred for private pay service options

3

13-Provided assistance/referral for health promotion or information

3

14-Referred for mental health services

52

99-Local use activity

662

Total .

Consumer Age Group:

No. of Calis

Consumer Age Group

132

18 - 59

320

60 - 150

452

Total

Referred By:

No. of Calls

Referred By

3

Friend/Family

3

Total

Disability:

No. of Calls

Disability

44

01-Developmental Disability

306

02-Eiderly

32

03-Mental Health

159

04-Physical Disability

5

05-Substance use/AODA

154

06-Unknown

662

Total

Monthly Total

No. of Calls

Total Minutes Month

662

72,771 | November, 2013

Rev.20131227

Page 2 of 3




SAMS Agency Call Report

12/27/2013

| 662 | 72771 | Total

Rev.20131227

Page 3of 3



SAMS Agency Call Report Ve ek J - 3D 12/30/2013

Who made contact (Caller Type):

No. of Calls

Caller Type

140

(Self)

3

02-Caregiver

112

03-Relative/Guardian/Friend/Nelghbor/Community member

75

04-Agency/Service Provider

250

05-ADRC Contacted Consumer or Designee

80

Other

660

Total

Topic Categories discussed during call:

No. of Calis

Topic Category

18

Abuse & Neglect

1

Addictions

20

ADRC printed material

1

Advocacy

40

Assistive Technology

43
3 | Community I&R

Caregiving

1 | Education

1 | Emergency Preparedness

1 | Employment
7 | End of Life

14 | Financial Assistance
31 | Food
90 | Health

92 | Housing
122

In-home services

17 | Insurance

31 | Legal Services
17 | Mental Health
359

Public Benefits

4 | Recreatlon/Socialization

6 | State Reporting

3 | Taxes

14 | Transportation
270

Unmet Needs

5 [ Veterans
46
620

zService Dellveries

Total

Rev.20131230 Page lof 3



SAMS Agency Call Report 12/30/201%
ACRC Activity:
No. of Calls | ADRC Activity
528 | 01-Provided Information & Assistance
37 | 02-Provided options counseling
117 03—Prqvided follow-up
53 | 04-Administered long-term care functional screen
21 | 05-Referred to economic support
28 | 06-Provided assistance with Medicaid application process
43 | 07-Referred for financial-related needs other than economic support
32 | 08-Referred for private pay service options
3 | 09-Provided brief or short-term services cr service coordination
2 | 13-Provided ass'sstance/referrql for health promotion or information
61 | 99-Local use activity
658 | Total
Consumer Age Group: -
' No, of Calls | Consurner Age Group
112 | 18-59
344 | 60 - 150
456 | Total
Referred By:
No, of Calls | Referred By
1 | Called Before
1 | Friend/Family
2 | Home Health Agency
6 | Hospital
1 | Other Agency
11 | Total
Disability:
No. of Calls | Disahifity
45 | 01-Developmental Disability
334 | 02-Elderly
24 | 03-Mental Health
124 | 04-Physical Disability
1 | 05-Substance usefAODA
163 | 06-Unknown
659 | Total
Rev.20131230 Page 2 of 3




»

S5AMS Agency Call Report

12/30/2013

Monthly Total
Mo. of Calls Total Minutes | Month
660 169,946 | Decembet, 2013
660 169946 | Total
Rev.20131230 Page 3 of 3




